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Safety Information Technical Support |
ape . Before contacting Ubisoft’s Technical Support Department, please first read through

About Photosensitive Seizures this manual. Also browse through our FAQ listings or search the support database at ‘
A very small percentage of people may experience a seizure when exposed our websjte, http://supporg.ubi.com. Here you will find the most recently updated ‘
to certain visual images, including flashing lights or patterns that may uzognmea\g?r;ostljngoenttgitg;:if:cf;?:asleéupport Department, please include the L
appear in video games. EV_en people Who_ have no history of seizures or following information or have it available if you are calling:y Tttt TToTTTTmoTmmmmEmEAEEAEEAEEAEEATT -|
epilepsy may have an undiagnosed condition that can cause these « Full product title . I Register online and enjoy the benefits! 1
“photosensitive epileptic seizures” while watching video games. * Game console you are using ‘ Abonnez-vous en ligne dés maintenant et profitez de nombreux avantages ! !
These seizures may have a variety of symptoms, including Support Over the Internet iRegistrese en linea y goce de los beneficios! :
lightheadedness, altered vision, eye or face twitching, jerking or shaking of This is the best way to find answers to common issues with our games. Our ! b- '
arms or legs, disorientation, confusion, or momentary loss of awareness. Frequently Asked Questions list is available 24 hours a day, 7 days a week and WWW.U |reg.com .

Seizures may also cause loss of consciousness or convulsions that can
lead to injury from falling down or striking nearby objects.

Immediately stop playing and consult a doctor if you experience any of
these symptoms. Parents should watch for or ask their children about the
above symptoms-children and teenagers are more likely than adults to
experience these seizures.

The risk of photosensitive epileptic seizures may be reduced by sitting
farther from the television screen, using a smaller television screen,
playing in a well-lit room, and not playing when you are drowsy or fatigued.

If you or any of your relatives have a history of seizures or epilepsy, consult
a doctor before playing.

Other Important Health and Safety Information The Xbox Instruction
Manual contains important health and safety information that you should
read and understand before using this software.

Avoid Damage to Your Television

Do not use with certain televisions. Some televisions, especially front- or
rear-projection types, can be damaged if any video games, including Xbox
games, are played on them. Static images presented during the normal
course of gameplay may “burn in” to the screen, causing a permanent
shadow of the static image to appear at all times, even when video
games are not being played. Similar damage may occur from static
images created when placing a video game on hold or pause. Consult
your television owner’s manual to determine if video games can be played
safely on your set. If you are unable to find this information in the owner’s
manual, contact your television dealer or the manufacturer to determine
if video games can be played safely on your set.

Unauthorized copying, reverse engineering, transmission, public
performance, rental, pay for play, or circumvention of copy protection is
strictly prohibited.

contains the most up-to-date Technical Support information available, including
patches that can be downloaded free of charge. We update the Support pages on a
daily basis, so please check here first for solutions to your problems:
http://support.ubi.com/.

Contact Us by Webmail

Due to high volumes of spam, viruses, and other non-support-related contacts, we no
longer offer support via standard email. However, we do provide something better,
webmail. By taking your questions directly through our website we have completely
eliminated all spam contacts. As a result, we are able to respond to your questions
much more quickly than we could through standard email. To send us a webmail,
simply log into our site at http://support.ubi.com/.

From this site, you will be able to enter the Ubisoft Solution Center, where you can
browse through our lists of Frequently Asked Questions (FAQ), search our database of
known problems and solutions, and send in a request for personal assistance from a
Technical Support representative by using the Ask a Question feature on the
Frequently Asked Questions page. Most webmail contacts are responded to within
two business days.

Contact Us by Phone

You can also contact us by phone by calling (919) 460-9778 (for our customers in
Quebec we provide French language support at (866) 824-6515). Please note that
this number is for technical assistance only. No gameplay hints or tips are given over
the Technical Support line. When calling our Technical Support line, please make
sure you are in front of your gaming system and have all of the necessary information
listed above at hand. Be advised that our Technical Support representatives are
available to help you Monday through Friday from 9 am-9 pm Eastern Time (French
language support available from 7 am-4 pm EST). While we do not charge for
technical support, normal long distance charges apply. To avoid long distance
charges, or to contact a support representative directly after these hours, please feel
free to browse our Frequently Asked Questions lists or to send us a webmail.
Webmail questions usually receive a response within two business days.

Contact Us by Standard Mail
If all else fails you can write to us at:
Ubisoft Technical Support * 3200 Gateway Centre Blvd. ¢ Suite 100  Morrisville, NC 27560

Return Policy

Please do not send any game returns directly to Ubisoft before contacting Technical
Support. It is our policy that game returns must be dealt with by the retailer or online
site where you purchased the product. If you have a damaged or scratched CD,
please visit the FAQ listing for your game and get the latest replacement policy and
pricing. We will not accept unsolicited returns/exchanges without prior approval and
an RMA (Return Materials Authorization) number from a support representative.

Microsoft, Xbox and the Xbox Logos are registered trademarks or trademarks of Microsoft
Corporation in the U.S. and/or in other countries and are used under license from Microsoft.
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* Be in the know — learn in advance * Soyez le/la premier/ére a * Sea el primero en conocer nuestros
connaitre les nouveaux jeux préximos lanzamientos Ubisoft.
I * Reciba en exclusiva nuestras

of new games via email.
* Receive exclusive savings offers.  dUbisoft par courriel.
* Participate in focus groups — * Recevez en exclusivité des offres  ofertas.

help create new games. promotionnelles. * Participe en nuestros foros
« Get access to full technical * Participez a des forums de de discusion.
support. discussion — aidez nous a créer Reciba acceso al soporte técnico.
de nouveaux jeux.
* Accédez a notre service technique.

Complete email address/Courriel/Correo electronico

First name/Prénom/Nombre

Last name/Nom de famille/Apellido

Address/Adresse postale/Direccion

City/Ville/Ciudad State/Province/Estado ZIP/Code postal/Codigo postal

Country/Pays/Pais

Gender/Sexe/Sexo DM DF

Game title purchased/Titre du jeu acheté/Titulo del videojuego comprado
Game systems you own/Quelle console possédez-vous ?/¢Cudl es su consola?

PlayStation®2 PSp™ Game Boy® PC Nintendo Nintendo Xbox®
Dcomputer handheld |:lAdvamce D D GameCube™ —'DS™ |:Ivideo game
entertainment system  entertainment system system

D Check if you prefer NOT to receive Ubisoft newsletters or special offers.
Cochez ici si vous ne souhaitez pas recevoir de bulletins de nouvelles électroniques ou d’offres spéciales.
No deseo recibir noticias u ofertas especiales de parte de Ubisoft.
NOTICE: Ubisoft respects the privacy of users. For more information on the Ubisoft Privacy Policy, please visit www.ubi.com.
NB. Ubisoft respecte la vie privée des gens. Pour plus d'informations sur nos politiques, veuillez consulter notre site internet
www.ubi.com.
NB. Ubisoft respeta la privacidad de sus usuarios. Para més informacion visite www.ubi.com.

Date of birth (Month/Day/ Year)
Date de naissance (Jours/Mois/Année)
Fecha de nacimiento (Dia/Mes/Afio)
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Valves

These valves are used to open or cIo |I
pipes. Firing on them will instantly cre e
a leak that will release a pressurized
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WARRANTY

Ubisoft warrants to the original purchaser of its products that the products will be free from defects
in materials and workmanship for a period of ninety (90) days from the date of purchase. Ubisoft
products are sold "as is," without any expressed or implied warranties of any kind, and Ubisoft is not
liable for any losses or damages of any kind resulting from use of its products. Ubisoft agrees for a
period of ninety (90) days to either replace defective product free of charge provided you return the
defective item with dated proof of purchase to the store from which the product was originally
purchased or repair or replace the defective product at its option free of charge, when
accompanied with a proof of purchase and sent to our offices postage prepaid. This warranty is not
applicable to normal wear and tear, and shall be void if the defect in the product is found to be as a
result of abuse, unreasonable use, mistreatment, or neglect of the product.

LIMITATIONS

This warranty is in lieu of all other warranties and no other representations or claims of any nature
shall be binding on, or obligate Ubisoft. Any implied warranties applicable to Ubisoft products,
including warranties of merchantability and fitness for a particular purpose, are limited to the ninety
(90) day period described above. In no event will Ubisoft be liable for any special, incidental, or
consequential damages resulting from possession, use, or malfunction of Ubisoft products. Some
states do not allow limitations as to how long an implied warranty lasts and/or exclusions or
limitations of incidental or consequential damages. So the above limitations and/or exclusions of
liability may not apply to you. This warranty gives you specific rights, and you may also have other
rights that vary from state to state.

NOTICE

Ubisoft reserves the right to make improvements in its products at any time and without notice.

REFUNDS

Ubisoft cannot provide refunds or otherwise process returns for credit of any kind other than an
identical product replacement. Any product refund request must occur at the place of purchase, as
the individual retail outlets set their own refund policy. This policy covers identical product
replacements only.

PRODUCT/DOCUMENTATION REPLACEMENTS

Please contact a Ubisoft Technical Support Representative directly before sending your product to
us. In many cases, a replacement is not the best solution. Our Support Representatives will help
you determine if a replacement is necessary or available. You will need to first acquire an RMA
(Return Materials Authorization) number to process your return or replacement. Without an RMA
number from a Support Representative, your replacement request will not be processed.

IF WE DETERMINE A RETURN OR REPLACEMENT IS NECESSARY:

Within the 90-Day Warranty Period: Please return the product (media only) along with a copy of the
original sales receipt, showing the date of purchase, a brief description of the difficulty you are
experiencing including your name, address (no PO boxes) and phone number to the address below.
If the product was damaged through misuse or accident (cracks, scratches), or if you do not have a
dated sales receipt, then this 90-day warranty is rendered void and you will need to follow the
instructions for returns after the 90-day warranty period.

After the 90-Day Warranty Period: Please return the product (media only) along with a check or
money order for the amount corresponding to your product (see replacement fees below) made
payable to Ubisoft, a brief description of the difficulty you are experiencing, including your name,
address (no PO boxes), RMA number, and phone number to the address below.

REPLACEMENT FEES

Our most recent replacement fee schedule is available online. Please visit http:/support.ubi.com
for an updated price list.
WARRANTY ADDRESS AND CONTACT INFORMATION
Phone: 919-460-9778.
Hours: 9am-9pm (EST), M-F
Address: Ubisoft Support
3200 Gateway Centre Blvd.
Suite 100
Morrisville, NC 27560

Please use a traceable delivery method when sending products to Ubisoft.
To order Ubisoft products in the United States, please call toll free 888-824-7038.



